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non, 1997). (Djahantighi & Fakar, 2010) ex-
pressed that "an online trust is one of the key
hindrances to sellers succeeding on the web
medium. An absence of trust is

liable to dishearten online buyers from tak-
ing part in e-trade". The absence of entrust-
ing (an online trust) is liable to dissuade any
buy over the web (Merrilees & Fry, 2003).
Trust in online contexts is essential to main-
tain relations with consumers. More than
ever, trust in an online context implies con-
sumer willingness to be wvulnerable to a
company and a belief that the firm will ful-
fill promises and not exploit that vulnerabil-
ity for its benefit (Ranaweera, McDougall, &
Bansal, 2005). Furthermore, according to
(Spekman 1988), trust is crucial to relational
exchange that it is "the cornerstone of the
strategic partnership" between the seller
and the buyer. In simple terms, trust can be
defined as the belief by one party about an-
other party that the other party will behave
in a predictable (Luhmann, 1979). (Rotter,
1967) also defined interpersonal trust as "an
expectancy held by individuals or groups that
the word, promise, verbal, or written state-
ment of another can be relied on. Online
trust is an essential component of the over-
arching conversation that has become a cru-
cial issue given the times we live in. It is de-
scribed as a reliance on a firm by its stake-
holders about its business.

Repeat purchase is the personal likelihood

of an individual continuing to purchase

products from retailers in the future. Con-
sumption of service delivery experience is
crucial for the customer to consider when
choosing whether to repeat the transaction
or switch; these variables are critical to the
suppliers' sustainability (Bolton, Lemon, &
Bramlett, 2006). Therefore, the research
would illustrate the effects of customer ex-
perience on user repeat buying behavior. Jin
& Park (2006) discovered that the consumer
trust source changes as the purchasing ex-
perience grows, while the consumers ' satis-
faction source remains the same irrespec-
tive of the buyer purchase experience.
The customer experience (C.E.) can help
and advantages in many problems.

Experience can help us to describe, for in-
stance, how learning happens and what ex-
perience can affect and modify the knowl-
edge, attitudes, and behavior of consumers
(Erdem & Swait,

choice of mobile telephone services is buying

2004). Therefore, the

and estimating the use of the consumer's ex-
perience. This is because the buying pat-
terns, in which the predictors and determi-
nants have to be clarified, become a re-
peated choosing action as a continuous proc-
ess (Sheth & Raju, 1974).

Note: The remaining parts of this article will
be published in the upcoming issues of the
Magazine.

By: Thsanullah Mansoor, Rahman Shah, Bary jan Pat-
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(Garbarino & Johnson, 1999), commitment
is the feelings of respect, loyalty referring to
their blessing agreements, and even pride of
the clients towards the firm. Dwyer, Schurr,
& Oh (1987) believed that the buyer's objec-
tive to maintain a relationship had been en-
hanced when buyer supposed to higher-end
cost. Responsibility for relation is the type
of predictable obligation that both part-
ners have to maintain their relationship.
If both partners developed a positive rela-
tionship, then surely both will continue the
commitment. In the absence of any good
relationship between partners, the intention
for leaving is higher.

According to (Johnston & Johal, 1999), high
trust between buyers would lead the vendors
to take a step towards better performance
and obtain more activities. In this way, the
producer's relationship and commitment
will be affected by the trusted partner
(Moorman, Zaltman, & Deshpande, 1992)
and discovered that customer trust in explo-
ration vendors is fully affected by relation-
ships of tested customers.

Theory of Trust and relationship commit-
ment demonstrated that commitment only
affects direct and interceding influences
(Morgan & Hunt, 1994). Trust and commit-
ment positively impact social trades. Trust is
defined as one partner believe in the con-
sistency and trustfulness relation exchange
(Morgan & Hunt, 1994). Trust plays a sig-

nificant role in a critical organization and

needs partners to see each other as trust-
worthy (Wilson & Mummalaneni, 1986).
Trust affects the relationship commitment
positively. (Morgan & Hunt, 1994) Relation-
ship commitment is the ability to invest fi-
nancial, physical, or relationship-related re-
sources in a relationship (Morgan & Hunt,
1994).

Hj: Relationship commitment has a positive
influence on online trust.

2.7. Online trust and repeat purchase
intention

1971) is defined as
"confidence in or reliance on some quality or

Trust (Dictionary,
attribute of a person or thing, or the truth of
a statement." According to Morgan and
Hunt (1994), "Trust in the trade accomplices
unwavering quality and integrity, and it
is considered to be a key intervening
and developing the relationships trades." In
addition,

(1993), "Trust is the ability to depend on a

according to Moorman et al.

trade accomplice in whom one has cer-
tainty." Trust in the service supplier can be
characterized by apparent believability and
altruism (Doney and amp; Canon, 1997).
However, a lack of trust may lead to ad-
verse outcomes (Jamil & Qayyum, 2019).

A few researchers keen on long-haul con-
nections consequently rehash their con-
duct and have guaranteed that trust may, in
reality, be a crucial angle in safeguarding cli-
ent expectations amid troublesome times.

(Garbarino & Johnson,1999; (Doney & Can-



isfaction. Empirically found that overall
consumer's satisfaction and perception
about service quality has strongly affected by
website design. The structure is seen as a se-
quence of processes. Once again, the concep-
tual way of thinking considers the frame-
work as an assortment of web page records.
From the engineering point of view, content,
structure, communication, and introduction
are the four components of the format.

Further, (Ranganathan & Ganapathy, 2002)
have empirically developed that purchase
intention is affected positively by website de-
sign. Nevertheless, there is a general agree-
ment among the researcher about factors
that manage the website. In the current
study, we examine the nature of web design
factors following the above work. We accept
that web design factors are an excessive
number of the advancement of scientific clas-
sification of such factors would assist us
with better understanding how trust in
B2C e-commerce business influenced. The
website is the gathering place between
consumer and company in the online envi-
ronment, and customer satisfaction is based
on the website quality. The website is the
primary way to talk to the consumer. Its ap-
pearance and design are of immense impor-
tance along these lines (Bramall et al., 2004).
Web design could convince e-customer to
reply on customer and area for variable im-
pacts. Multiple analyses have concluded that

most of their customers focus on preserving

the web page, e.g., pictures and colors rely-
ing on their substance (Fogg, 2002; Ge-
fen & Straub, 2004). Many claims that
the

the past performance on the site. (Sinha &

site's appearance increased the value of

Chandrakasan, 2001). An early survey in
(B2C) web-based

business settings shows that web page plans

business-to-consumer

effectively enhance buyers' trust for new
web vendors (Karimov, Brengman, & Van
Hove, 2011). According to Cyr (2008),
online customers have confidence in the
information design. Trust is achieved by
the data arrangement (Yoon, 2002). He ex-
plained that successful communication is
trusted by the decision-making discussion
and confusion (Avinandan & Prithwiraj,
2003).

Hy4: Web design has a positive influence on
online trust.

2.6. Relationship commitment and
online trust

Morgan & Hunt (1994) stated that relation-
ship commitment is a belief between trad-
ing partners and that preserving their con-
stant relationship is necessary and that they
can exercise their best effort to take care of
it. In the service relationship marketing zone
(Berry & Parasuraman, 1991), it should be
recommended that "relationships are based
on the establishment of shared responsibil-
ity." According to (Morgan & Hunt, 1994),
simple compliance of trust in a return rela-
commitment.

tionship is According to
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McCord, 2002; Miyazaki & Krishnamurthy,
2002). Security and privacy might be pre-
senting a declaration of safety and data on
the security of shopping instruments by
showing the logos of those delegated to
outsiders. For instance, having trusted ex-
ternal logos, such as VeriSign, guarantees
security assurance and appearance to have
an overall impact on how customers value
e-sellers reliability (Jiang, Jones,& Javie,
2008). Security and privacy of online ex-
changes are perceived as the primary fea-
tures of online stores providing data to cli-
ents for decisions (H.-Y. Ha, 2004). Elec-
tronic banking Yousafzai, Pallister, & Foxall
(2005) has shown that explaining the secu-
rity and privacy measures induces custom-
ers to build trust in the bank.

In online transactions, to build trust in the
consumer's mind and make them ready for a
transaction, security and privacy always play
a significant role (H.-Y. Ha, 2004). Accord-
ing to S. Wang et al. (2004), building rela-
tionships with clients provides security
and privacy disclosing for online sellers.
The identification of security and privacy
needs profound influence regarding the web-
site (Alam & Yasin, 2010). Those impacts are
still not identified that learning might be
connected positively. Therefore, the Internet
Retailing Act, which is designed to interrupt
people, who, in everything that is said and
done with Online Exchange Safety Instru-

ments, can enhance their consumer trust in

web shopping (C.-C. Wang et al., 2009).

The security and privacy issue affects how we
shop online (Keisidou, Sarigiannidis, &
Maditinos, 2011).

H3: Security and privacy policies have a
positive influence on online trust.

2.5. Web design and online trust

Web design is the organization or appear-
ance of the page. It looks like if the buyer
visits it, Pictures, beautiful writings, and
the seller's introduction to the buyer and
writing contain many web composition ma-
terials in various instruments (Susser &
Ariga, 2006). Website is a bridge between
buyer and organization, and buyer's satisfac-
tion of needs and wants makes the quality of
the website. Website is the primary process
for the trading customer consideration,
and therefore the website appearance and
status are precious (Bramall et al., 2004;
Gummerus et al., 2004). The web design as-
pect influences service provider and user
trust (Feinberg & Kadam, 2002; Wirth-
Pfeifer, Michel, & Wiess, 2003). For e-
stores, the quality of web design is vital,
which is used by buyers.

Web design provides how writings are man-
aged on the website (Ranganathan & Gran-
don, 2002). When customers meet within
an online store, they want high-quality
software, not representative (Wolfinbarger
& Gilly, 2003). Lee and Lin (2005) founded
that design for the website, an application

that has an essential impact on buyer's sat-
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2.4. Security and privacy policies and
online trust

These three factors (trustworthiness, pri-
vacy, and security) are the most helping ele-
ments for the growth of (B2C) business in e-
commerce using a higher level of promotion.
Lacking to know how privacy and security
relate to each other and hypothesized the
specific privacy and security issues, these
two issues are always highlighted in the lit-
erature. According to Taylor (2001), safe
memory of information is mixed with dis-
closing the information within the privacy
category related, discussed in the below
section. In this literature, another general
practice that protected assurance and its
global practice denoted the security and pri-
vacy concern.

Privacy is when buyers share informa-
tion voluntarily through the Internet to
permit buying. Nevertheless, this assured
that buyer's online market could be affected
by the privacy of information, and for e-
commerce to be completely safe, potential
breaches are essential to be solved. Data
collection, spam, choice, usage tracking are
problems facing the Internet and disclosing
information with others. These related zones

are founded and described in taxonomy (H.

Wang, Lee, & Wang, 1998). On Internet, the
individually recognized information issues
are covered by privacy.

In online buying, a client's trust can be
influenced by security elements—protection
of P.C. and financial information or credit
card which is provided by internet sellers
(Bart, Shankar, Sultan, & Urban, 2005). Cli-
ents accepted that online payment channels
are not always protected and may be
blocked (J. M. Jones & Vijayasarathy, 2015).
It reduces clients' trust, not encouraging
them to provide personal data and make
online transactions. On the other hand, the
degree of insecurity and risk that clients
see in online exchange is not whether ex-
(Klang,
2001). Regardless of whether retailers ad-

changes are genuinely secure
here to logical evaluation that relies on the
technological arrangement and legal rules,
that unmistakable sense of and security of
consumers would be essential to build the
required level of trust to enable online
transaction (Chellappa & Pavlou, 2002).

Confirmation concerning security and pri-
vacy is reverent to the extent to which
the website guarantees the clients personal
and monetary information, any area which

research witnessed has expended (Kimery &

Al
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