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FACTORS INFLUENCING ONLINE TRUST AND REPEAT PURCHASE

DAB Acting Governor Meets with UNDP Head for Afghanistan

2

L 2 SR 2 2R % AR 2B 25 SN R 2

39U A Bakd 1 J19Sd g

Sl il gl e fes
Sl Al s 2l 5

(b ol Wt 1y

Lhe S5 1wl 5550 5
G| Ml & i i Jes g
SV s Sl s

‘...J”\ Js

S Okl 5

FON 4SS s
CATLY Y FVRY 10 5il
ALY YYD WS
magazine@dab.gov.af Sl

www.dab.gov.af 4 s

SN o IS S5 s S5 g Bl sl e s e s o0 o5 SV s Sl s Jlie sl i see s

ol loe ditle S5 Aloes yslas 5 SV Sl eslizal 355 o 5 OT 0 dies 5 & SVEs 5 ppaliin o gt

Da Afghanistan Bank-Youtube twitter.com/AFGCentralbank ® www.facebook.com/AFGCentralbank ﬁ




S g (S PSS asl,

I EES R BT TR
$ gyads Jon
S S sk g il s g Y S
M S > o (S Sy
BT

3 S eksE $3 4 o o s b
PR WERC G
SNy (A o e ALl s

EPVPE C)j-bxs‘r-ﬂ

‘}it.‘;};ﬁ‘ ‘).)) L?L:«T

s @l Jog wlaT o T SIS
O s Jl S5y kS oy

SNy s
Rt O TP SRR
ay sl pd sl sl s ol sl
03 (Ssboypr opshe o P (S ey
S (o4 o S Ll
xS Il e o 5 YSS
Gt Jele s g S Y S dys
oY S5 8 S5y 5 sir S o g

S-S axS Jism >

4._3:3&_;.3)‘

s=oae Y el A diss VPO
s Sy 2 ESSL Okl
J by s ol Al Solia el
Sy o 1L sl 5y (MoT (g5
2 oy 4y Lol s ggteds E;L‘J

$5 3 S rF o s
s SSL Olusilidl 5 (S oo (65 4
W e oo oty Sy o S
eSS ol 5 T o5 9 Wk ok
Sl & A e s (3 )

d‘)b‘h._b 4_;‘)3};-; cgfﬂ)j Q}uv\’-

e 1S ““';’”*“-




=

Sl builid! 3 I (51 0 k> 319

Jlo sl Oy 5 5L Sl o 4
Oliailadl 5 (g, 5K (gla o VEO ¥
i3 8 oy 4 ST

3 ol ke gl ol
P2 gy Sleds 45 e L )
b gy n gla So el Cil 1 Okl
Shsb Soshte 3,90 45 05 S S
23 5 )5Sl okl 5 Jle

> e @hss 4S5 as jsTel b
S o e o YL L Ol
eSOL o sba Sl JBS 5 5,8
ez LS (b oS Hlpmy S 5 ol
lad (ol g 0358 (00 45 0

b SL g oS o p e
ol Dbl & o €3 B8 JLS
Ly 35 ool Olgr 5 adkaie gla 587
5 4l b oKl s blie s
Cared 5 3 5o 5 ol sl 03 55 550 s
LSOl (SSis 5 Sy e e ol
S 3,8 el Olopes (03 S Lo
GIASTL 5558 55 o350 (5ls 03
ol e 53 F S a4 B

das e Ol
035 ole A5 Juaie gla Sl Gl
Gk lr a3 VFY Jle IT1
(S5 3 g o I Sl el

5 L &b jh (oSl (61Kl aru 5

Sl anle —VFFO ol ol ddls5
o el 5 4 SOl Ol s Jle
OLslasl 5 Sy o (S 4l o lila
s ol slasl plo &S 234 5 &L
5SS OBl 5 (6587 e 83 5

A 5
3 iy o Sl Cylda e
Gl O gl o e 53 &L Olzailid!
038 ands (J g gls Sl s
SHMSEL a5 sl a3 SSL
Cleb (55l 0 580 15558 3 el
Oleds 4 £ (o o da 2l
o 05 S Okl 5 ST s Je

.J}&JW@)’




09 0 192 O g oS S oo 8 gIguile y g gl gig o & UL lwilist s

> _ 4w O r‘,.:r_nz\.ahoa_“j.ﬁ VFFO »

ply > sl Ay €y k0 5l 5 By 5 s

JS b €550 4
3 S ek g3y T e gk
Mo Jels bz jo o3 &L Olwsilidl
Lo 3 KL Okuslil 5 5l T o
3 hrie 1S e Jels g8 )50
SpS 05 S5 w55 S 62
s s e s (o0
3 gl g sklse 58 Al 5 s S
Obwsbasl > 5l sl > b obe
S A o pde g ks > oSS
dé})&i@b;&ﬁ)&gouw‘bgs,

.;)5.;\.3455;45WJ‘:5-4‘,A

OLeadlidl > ¢ sy BT doml 55 Lol
Joisl s I e sl b Sl
@é))\;%}‘é}di‘xed,\shj‘
(S Sl S5 6 S s

> SOL Ll s asys Ao S
3 Ca e Jale; G5B ol syl
G ot el Ml e S
Osls 5 ol ,s,,l:.s-agc,ﬁ-,u,,
e 2w e T s Al
q‘g’i. T s 55 S8 s oyl
> S s 5 oGl Y
5 golu 558 djul s eSSL okl
e el s sk Jb g2
(S5 sl s skl

s o F i g
950l 5 sis e syl s
> ol sleeS gy ks s sl Sdise

o) > e Sl Sy it

oL bz o g o) 5 ST Ol
L Oluilidl 3 (g ke 4 BT daxl 5
S 3 Janle; 056 5l 5 o
05 0y g o s q,.,.f

o Fle (S gk g0
3 gdiss 3 q.;_:_.sfgg::LéT.\.v-‘
Olilasl > a4y ol Syl > 9 s
1B g J5aS s s s (5SS
S elie s ol Janle) s gl
S5 S G N Sl 5

oS wbjples 4 g sk o gy
> 6SSL Okl > 55 Sl 4
S s e > W Sy e ol
2okl ssh a5 s s S d
3 Sl ol 5l s (goke 3 il
o s > sonan Ma gl e

(8> 3 dsS




oo Lais] @W{T‘%M

1998

50 Y J sl 5y5he > Do s
. S P
ESOL Olwilasdl s (05 5 b
st @l 5> (S Sl 4 g
3 S pdls oS s b s el
S Hrel oy sler Ll

0 S 5 aidl 4o
YA 4 (ol o0 5 (03 g9 S0k o
gS_SLa ol sl W\J&\rzu\"\jl
o5 L3 sh e e dln p ol
o el s 5 slgn b idle 3wl

055 et S 3 et o)

oSzt ah Fos gher 4 (o (S oo
> LyJdle s %\_;)bbo}zuﬁra
S o 3 oS 4 eSS
sayl I eSSl il s 5SSl
odl 8 (S w0y (S 097 0w B p
by p Ol (oS 5 Okl > (S
3OS Sl g odoia ciyas
0345 silaul 555k 658 0 5 L5l
S50 S ek b g s S
3 f S s an s 5 5SSL
T hy Lom 9AS a4 hen

lay

gyl 4 Wgslen g

'

&' Pl

Ml 3 5D STl Okl s
o posd Jsm ool Jb sl sl
g ay 0935 3 (o (S HLAS IS
J= 2 s 6 e Sl Ll
S s B 2 S EF N A
3 S ekt pda S 00 (S
Lyl s > KL
FNS PRACHE S PL g G

PRS- PV GEPLEPN OV
S (im i gl s aS
59550 o5 et sl 5SS

Ll oy o i disom 5lo g e




sy G 5 S asal

olwslal s L?_{jzij\ 4 L?.é-)} ¢33
> gt Jbo ol s 553 eSSL
> Islamic Financial Services Board y , &
“F{ s S U5 0w 98 5l ey
SSOL Olawiladl 5 by 359 5L >
lge &I 5l dlgo 5,50 5 6 S5,
a5 asaly > Sl Ss 550505
)

SOL OLadlidl 5 (55 4 (53 02
> Opmasy (Ol s ps
o Spnnadl e 5l JISSL Sl
%é_i_,l_; H = 3 o glalial ol L5,
4 ga Ay gy > 9l 4 Fless e
& sl ol (S A gy s
SSSL sl SSL okl s T oS5
el 3 LSS S
sria Alee s Lyl JISSL
5535 9,8 Alge syl 5l isel STy

S5 epln wns (S

s b sty g e
Olwilisl 5 (S 528 gl (65 4 (o
Sy ot dag e e S
o oy sl e d (ISRA) (0305
0}555;}&45;;‘5"‘:}&,9“\1'““2)3
SOL olaslasl 5 Sa257 Floe
SRS 3 5L o st 555
st 055 P sl Gaad b
$3L (x Jshy asem o)) 4 Sloss e
s 3 S s shal 4 ()

-uf} 4 15)&‘"‘
di_,l_; Ql_:m}&.él;g?.? 3) 43%53 L?Jb»
e IR N
9_0&_»:\ > ég_;\_: ‘:QJSJ_A s> Ll
odist oy sigupl 55 sl JISL
> LJdles L?f odise o3l 4 o5 4)ys
> Wby SIS 5 SL S
L 5 el s JSL ol
s Ll s IS5 4 S5 s
PRSI T S S ERCN N
M b a5 Oleshas o) 4 5
9_;_“)\ > olilael 5 & (695 o 0w
5555 Dlaghan o)l 4 Conss Sl
FETHPow SRIPEe ;; bl o4 gl Jsi
o ar Vs Syl 55 Slogm s 2y
oSl SSOL i s ey

S N ST LT R
a5y 8 9y5 sl S e (sl 550U
$ A ss 8 S8 5S4 ik
Ol s Vs Jal (2h (S
ok i ) Ly pls JLe
S > Jsd e aige SSlaa)l
s J V5 Jsol o8 5 sl
sl s #Jc&uﬁéguﬁ\:
V-@-ﬂéﬁ;fﬂé@abgdl.&):j}g
3 S s 63 4 4 les . S0l
3 SN 5 e 5 sl oDl
oy )5S (Kb (S 4y sl
as > Cady ol OG5 osd Jlg degs
a Sleie sale s ol e
Sk ol Sshs g A5 Al
Ao 3 gl g_g»)u;q!

sy K S,
3 S sl e g5 jlMes
Dl 3 L3Il s (5D SSL Okl
3 SOL Golo 31k 3die SSL
ST R S ;53;53%5%);5“
O i bt JELE PPN
A Dl e Sl sl Sl
3 S SHE S o S S
S bl 3 0 535Sk o Ol
S sl S el 4 S




PRV ’-

(SIS 330 g gido g o & Cuw 39 g S (Lwsladt
Jud g0 gw o dJ ol 59

> et P 4 e (s S e
o ﬁuagj\)!}“fd.;@SJd)&:{
S5 S e PSS akl,

> P 5, (Sedis g0y
i L ey oS5 ol
ERPUUR N PRCH R I PH BN PN
> 5l S e )5S (SOU s oJy i
Olewdlidl 5 S Seen 4 sl 35
> St 5 b s 5yl ¥ > eSS
> AL el S (S
FEUIRPP P i PR g g e
3 s s n o IS b
.o§)41»515)&*“q§

5 éc.s\.i}fc%gagqg-w‘g)q;)ﬂib
sl ST sy > L okl
oS5 @l s e 5 Shes

35153 0948 N Jel) 0

3 S S s Jay an 4y 55K
> S g sl s JISL ol
ERP N EY cé;ﬁ)ﬁ 455 4 (L,
e S a4 IS ol
s 4SSl S5 o 5 Sl
g a5yl > 5N sed b i S
‘&545 sl y Ol e gl w‘}’rlﬁ-“’
s e Sl s s 24y B
S o 5 da St o (S sl
5P b ase o s ok Mol
R
S S5 wle G > b VS
S HseS 4 B 5L sly soladl
gﬁ,‘t{ou&éls.g;cﬂjdj)ﬁﬁ
I ESSL D (o S5 4ok ey e
o5E 3 oy gy 4l e Jl

e SA e sl Sspg S

3= YV el dl Buailisd VFFO
Bl ey Sy o S Ol
> ssike 5 Ses oo i Syl
el ey el S bl
5 ESTL Olaslidl 5 0 m 5SC 3l g
s s S W s e
S s (2 st I
Fai 3 &Sl Oslisl 5 (S w65 4
&;JM#\ 0 5S éb IS e
s JsS by slsl s (JISSL
@lasdl 5 A yes Jbo xS
Sl s 3 (S e Sy
3 @Bl el dS sk g

ally Wyl pae gl
o b ok &Lﬂ L;‘U'v\:-‘ o3l 4
S 53 Jls eSOL okl s




Sy L dle slal (YL (James)
Sl Slodst dnw i S 515 Ol s §
S8 e 5 S e T3] am
55 VU (olasdl Wiy L so oo goas

Sl 0l 5 5iST pl
QTJWZCUA{SJDQLAMW‘;
03 1y edee A 005 (3L 5 JUo
OAS Coldal a bs 5587 oL S
S S8 eis el 5 03 gms 65k (5Ll
IS5 Ol el 3 1 5l Dol g5

Skl a oo Yoo Lol dade

a5 e walhy b e Gy an s
g 5 815 o s S s

s s e o L f e
b la 55587 olal il il
(o oS @ Lol dzils (6 S ks
STy sle dy 8155 Sge Mo sl
Sle 18 o 13T 5 (5557 pexr
s el S s S e A
el 5,8 (O wlee i,

e O3 b 5 A L s o aalllan

OWS” Coldal 4 ol s (g1 bs 58
23 SalS s palS peean (ool
o il (6,5 5 Ll s L
e Soly 5 51508 iy i
S axsdE s bl p3 e sla 5L
pe (She e s JbL s 5o Ol
b wle sy 3508 5 le 4y (g 2
2548 Golatdl amng 5 Al Lo
OLLSs s 6K 5 us o bl

SMS la el ea bl 5o

< |mm¢ﬁﬁ-



-L‘;,u;.;wu-

$obadl Coady 4 pems ysk | b
La &S5 5ol 3148 ol 03 S s
5 Ol a4 oz 1 5aS 6 s
S5 J gl 5 pld DY s
o3lizl LT 51 odate ) glas 5 0355 p g e
2 Sl SL G el il
St s Sl Slds anw g FIF Jlo
5 Slds jlaS Wlla &8 5 50 31 5
o= bl L8 51 Jb OY s
Sl ey Sleds (B 8 ¢l sl Sl
LS Sy S (8 es) S
S S 3 sl ot
(POS) s 5 Jomr sl dle (ATM)
Qlsle Byl co sy Jasl cdel o 49 ¢
5SSl (S S e Sless
» e Dbt le g filse b

sl oslizul o) 4287 ¢S
3l s Ol & ola asd8 s
D58 5 AE (o S T (g s AN S 95
oy 18 adlse By o0 AU L
O e Sl 4 o s
Sl L LT (o fans 2 5 03 500
3 1o 5siS a5l a3 s e
oslizul Ul g5y b Ol b
S s 55 ks 3 8 o slase
PG gadaza sls sy 5l el

b Sledst 3l oslizal b b 5 &)y g0

5 b s 2Bl oolasl sl
G 2 3 558 2 (I s (iomen
2 L 0SS e 5558 5550 50
5 @bl by 5 Ll o il L
2y edgas S i 1T e U
“ s Crelp b Rl e el
cotle olss bl b, |
i 4 8 Jb Sleds wan g S
) G (Pl Olodst 4w 2w
el e
ool (Ao Slads 4 (g
S s gl bl o SSL Sl
0353 o Joee sla il Sl e
s s b Dl a5 4SSV
OT 505wl Jbe Sledst 4 g i
Sl SOleds Slesla 5l ojle oS
P SRR S PRy PUCIN
Jrtd 5 0ol e & Jbo S st
S eslizal 5 Jb Slodst 4 o s
SL el Il OY gams 5 Sleds
Sls 5 Coslay o 28 Lo s £
ol S8 s ol e
;s 4 (MSMES)Law e 5 ¢S5 8
5 Sleds goeas wlyl s oo LB
aan O3 5 Olis 65 4 SN pamme

L (o ooy L glaslg S b

Sled s W}S ‘J}-; Lgu.d‘wd).w

b g Bl s 53 03 28 ) e
O, ka5 5 08NS el Ol
el o (sl sl g 5 8 813
w55 sle s Gl SLosy
(MF)J 55 Al o Gatis (GY
Ao Dleds dnm g Ml o 0oL
03,5 Ll 555 1, b slg slu 5 (AFID)
Nl o rage 5 (Il S e
$3lasl NS Coldal & Odewy sl
AP Ol slasl As ) O s
o ile o (5l 6 Sl pltseaad
Jlw Sl &b g5l g ,m led
SEer (s Jlo Dl 4 YT
PR RO P EpCH PYCHPRESY
Us S s 0ks &K 5 Las!
SOl aa (3L i Sl el !
5 eeleant 3L oSSl s a8 &S
b s calle s e sline Sodan
p20 plad B35k g o 0SS 5o
Oob 5l Al eslizal Jle Sledst |
S b e 5 b1k e s
3T 5 Jlo slo Ol 1 Se bn 528
L s dal o o a5 Lilo LS5 ol
s il GBas Sus
Al asda |y Jo Oleds

S Sloas drugi pogio

o s e Sleds ann g




» S QL».\:‘-A.!CAJA ) V.:ﬂ.\.:
C-’J—A -%94@53)\3)‘}@4&/(‘45
Fle Dlads g OV same 4y oo wd
s sla el Sl ol ey
Lyl Lasls plas 8 e eslial
ol o3ls OLaSSl Al ow sla sl
5 003, S v cwls S oS Wl
ot ad la Lo li o ege 51 S

.bjﬂ.a)\.q.ﬁlé.!g\.a

o ywd o i(V) S

100,0008L (w5 ,o sl (Sanles sloss

Wbl i Sl (59w
Sk S

AFT Ul (s 5

100,000 12 1, os,5 e slo iile oo

S Sl drugi Slayf

s Y
L pomtrioe ol (b Slods 4 g 2
't’\-guw}&)capr.ug-e\f.\ibﬁa
L;.\_:_:Lﬁ_Iqwlq-(\A)'\ﬁiﬁ&wle
(s s sl oKaus ( SOL sl
s e Sl Bl Sbgl gla ile
Verrn a6l e yls s 0 8
SSOL Sl dar Ny L
S ile Ly os g s g e

WSl 6l ) o i i 4 S e

el

&l wsis 100,000 2 ol

L )l 2y (S ol L JL
oslizal 3550 Nae SOb Clus
dad A 03, K L5 0T 08wl
03 503 3Lzl SOU a5 51 Ol g o s

A

AL e shhe Sleds i il s
Bl o8 plol g bl (2l 0
o iz Sl 33, ot bl i U
L YA o l)ls 657 Ol g s20) 51 3
Sl hyls JB8las (0T 51 5l
Db S dad dig s SOU
03,5 sl s Dbl v.la.a

J"}_é_s\..’... l_ij\""' JA).)‘JJ“

s S5l 3 bl ol Bl o
0,5 e Al 93 31 Jb Sledst anw
55 5 o3l 1oL (oslinul 5 o 2wd)
4 55 GME 15 CiS o s ua
S eSS S Clots 8 syl 0T
Syt Lt Larli ghls 5 sl
5 S sl perls felh ST esy
S e slad 3 )3 il o S
Gla Lesls pods 4 § Eoua Jb

03, S alyl 550 S e slal 1 &G s

s o 100,000/_5assLes olass

&b 54 100,000 /POS slass

58 Egame guyluad Cloes slisi Egozno)

x100,000¢aL

odlaiw!
Y poma 5 Slods Sl eslazal e ls
0L yzi oslizal S5 8 59, 5l e Jle
é;;:ﬁwﬁws‘b&b&j\
Oled s anw s sdes gld joLa
il LS sy e ol 4 Jl
SO ey o Slads 4y o 2w

K] rbc:wm‘&aj}édélf)}x




AFT W1y sl (il penis Egemmal il s Sl Slias)

100,000 ,5

52 bl el e Slles Slass gg02xe
Al s 100,000

2 ool 2 Sl Jlge SMsles
&l usis 100,000

(Al oo ggommdl Slo Jalige 00l planil Malas 500
100,000, .5

O (79 Bgke (o (o fiwd (59
Js S
%) Sl Sblas solitl Slads

o cdgots oz atls o S Bl gt gsamal it 03liid b (Sl Sl ggama

(WB GlobalFindex)

Sheslacal 5 & (‘K#’* 23 51 5k
Sy 53 P Sloghas ( Jb Sleus
Sl okt 4]yl DLy 0 S e Sladst
el s el ol as gazes 1 aS
5 0L e Culs) mhw pres s
S NVpems 5 Slads CaS

.::quadélijz

Cais” 2 (1) Jgu

Sl 15 s 9 (b bl g9 (S SSL
OECD sl o csads 5

Ol Fsi> 5l Colex (69w (Sler SSL

Sl cdgeds Sl azls (Gl b
(WB GlobalFindex)

WB Enterprise Surveys and OECD
SME Scoreboard

B o5t 1,000 (ol 5y 00950 ol

w&u)ébpuﬁ)aUaMMI?L@jju}

3 LT e b Lol il (g5
o 005 cmlie 45 5he b g e
5 aV¥sle 5, o (Cudlid (Olds
Ol e §sa> 035 b samee (il slie
JLe jek . Jlo il 5 (6,105 3 wlsl
L e 558K 0L il o> ki
el Ol Jlo S lns i b 4y 32
by Sl cnlin 0 STdze au 5o LT 5 )05

038 g AllST 53 e ygudal 5590 0 Sloglan

Jo 5l SS9 550 ,0 Sloglas 4l

Coo)ld sy )3 ool )b 4y Lol i g e ay 3o cle e

6)L.xn

Yl o 0 el a5 &l ogis soard

Al 05505 oolaiwl g5 sl ey 5l sl sl

Sl 0 ple aS lawgie § S>gS Gliis gaald

&5l 4l

1,000 X (&l o9 g50mal s e olass)

Cols, sy Oli cwS jesls
= Sl Sleas eslimal 3l 0 e
Sl ol oS 0Ly K05 05be 4l
25500 S S same 5 Sleds LT &S
LT € by ol 08 S sl L5
Slads 3550 55 Jle 5K Ol e
) e b Lyl S5 AT L

Slo Luiloslgu (o yad)az 1o

6ol SV (gl 5l ey onbiciul

A a5 lawgie § Sg8 wliis slows)

elie yo b oass anwlgs Losl 5l a3 conlgs o
5 S8 Dlets faazel i s al)l radi 45,3
Ve e X(lawsie




Sl Cdpes I8 1 L5l s
LSJALAJ u:““)}l 31 CJ)\.:& (39 0 Jlgl
.3 gdn oslizwl RCT)ou J)J:..f
Do ainie s S I8y e S by,
= )lJ.; oslaiwl J)jﬁja{jﬁ).‘ Sy
PR ARRTC TRV T RN VIREY
WSJ'Q}AT‘G)M‘S;MQQM)UiM

Gl Ol 3 ¢ o Slods

5 Sleds Sl eslinal Sy jecg,l 08 3
b poe Cards 65y S DY o
O 8 G 3y 5e (il slal o
b Sl eslinad See das ) 3
oSl 4 b Jlo ) 5K 0L ke by
N (S5 Camds 35
AT G e 5 8 5 S
S g o6 LT 5 Sl s e
plos (3Ll O slial adi 4y e

o ol J 53 & 05 i s sh

Solas S
Sl Sledst ann 5 o5l A 5,18 1
Led 0T 6,8 o310 5 i oS 35
A O Bl ol e Glhe
et gt (M i 51 05
Sl S et e el o
o 538 e s e sla 03l
Il 50 S e (sl sy 5 s K
gl pasla b L3550 A Ol

o Lh Aas daw g o gl p s

Anaslswanto and others (June 2016). The role of financial inclusion to poverty reduction in Indonesia. pp 5-18

sl

VIA-F ao o 69 (55l o lez Mo dnmsi i 05 (2014). Sl SSL

WoF ol ol 5 e codsosn( 2014) Jsy (Ll (s Gyt 5 Slo SOL

Po) e 188 (sl S5 sl (Soge 095w Jle Sl 5 (Jlo Sless dnngs (VoY) o 5 s ppeus oSS

Alliance for financial inclusion (2017). Alternative dispute resolution survey report.

Alliance for financial inclusion (2012). Guideline note on mobile financial services.

Alliance for financial inclusion(2010). AFI Policy note, consumer protection: leveling the playing field in financial inclusion.

AFI (2020). Policy model on consumer protection for digital financial services.

Bester et al. (2008), De Koker (2006( ,Chatain et al. (2011). Financial inclusion and financial integrity: Aligned inclusive. pp 3-12

CGAP (2012). Financial inclusion and the linkages to stability, integrity and protection: insights from the South Afrian experience, Nov 2012. PP 5-15

De koker and Nicole Jentzsch (July 2001). financial inclusion and financial integrity: Aligned inclusive. pp 1-22

GPFI (2016). G20 High-level principles for digital financial inclusion.

GPFI (2011).G20 Principles for Innovative Financial Inclusion.

Grady, Rose (2012). Consumer protection in the financial sector,pp 1-20

James B. Ang (2008). What are the mechanisms linking financialdevelopment and economic growth in Malaysia, Economic Modeling, Issuel, pp 39-50.

JASSA, the Finsia Journal of applied finance(2013). Regulatory developments, issue 4, pp 24-27.

Lsern and Louis De Koker (2009). AML/CFT Focus note. CGAP. pp 1-7

OECD(October 2011). G20 High-level principles on financial consumer protection. Frane.

Rajiv Lal and Ishan Sachdev, Mobile money services, design and development for financial inclusion, Harvard Business School, 2015

Supporting integrity global allaince ( 2015 ). financial integrity universal standards. pp 1-4

Treasury Alliance Group llc (2018). Fundamentalsof GlobalPayment Systemsand Practices.

The world bank (2001). financial and private sector development, Consultative group to assist the poor (2011). policy research paper. pp 2-7

UN (2006). Building inclusive financial sector for development. New York. pp 2-5

World Bank(June 2018). Developing and operationalizing a National Financial Inclusion Strategy.

AR




i

'Y

35 ph 3 aeS Wiy g e JSSL L
Sl s sl S Y gl
95yl 55 S0 g 5l golieil s sl
oy S b 4t o)Lt S ey s
Sleds ol SV pame S5 ) Sl
o $5SSL 52593 5 .68 (bl
> S g e JISL
35l U5 w4l L 4 Sy
B
S Sl ol g e e
Jad Ol @ glles

el o JISOL 65055 4
5 D GG Jbs e SIS
! .cbdéﬁggkzsﬁ.jkﬁg\;&
o Syl o SIS
FIRP S PSS P W G [Pt
> 5l rhe s (IS 55 6055 & gl
Shles 3 5l S N5l
§ SIS Jb ol 5 ar s
PRI L“;La.ss\g«ﬂ.s 03 (G S dus
G Jlo > (5 IS Sl
9855 Y pame ol 25 5l J50E
shs S gl 4 sle sl s

(IS Jlo

> S s Jb o SIS J
GS Jos § S0 5l pleal (IS




B e R R
im0 s S SIS
A se s s es g 5wl LSS
Sy Bl s Gl s (S S (2
Jol S °4}5“’~.5\:-'~53)3§1L§
o 2 Sl o sl Sl 51 A
L;CM&;LA‘U’J}.; Iea .63 ¢ S
S Css s S JGISS Jles
>olr b s S5 aS Jlw
JY Lol 5 gleds ol 5Y game 55
SR g s Gl sl
oo pIa)lS 4y (SIS >
Jiomlr gslasl ol Jlb SSouda
ot Gl &

(SOl (oDl

Com b el > 2 ( JISL L
Colas o 0 G550, 5l 50l
g o3 ol (ol Sl 3 055
G095 S IS s kS w5
(L) 35w 5l g s a3 JISSL
oyl 6 f e (U0
e BSOS (S s
5 o N GAS AL e s
s s (AL (Sl g ol
O 558 P SSssS esialy o e
3555 S eSSl NS5 e

o A4S 0y 5Ly S8 L
> S s 6 et Jbosl gy
Sl > S ey < o Y
e RS IL
> 5l LSTUel PS5 slys gismeds
T S
sl @Y b S
ST S S W) & et
s e ST 4 (Sl
oy 5 $Mles 3 (P S o lsl g gl
38 s pn S sl 4S8
crf SF A M Y
oNT Sl S blse .5 VS
o Al s ageds Jb 5 et
4 g 6 Slihe sl s S Stz
s SVseme Jbal (S s
S5 ST Juise gV & ggeds

&
3o Jlo 3 (I I Sllen
shes S b Caise Glles
S5 eRlm 5830 2 S S
3.5 ¢S 8 Gles S5
A5 @l ol Slegisl ey sk
IelS 4l S &;.N.aké.i«d.ald
B R L SUr IS
82 G é’-’. IR EAR

> preds Jbos @ S &5
S IRC PR PR Y
o1 g S WSUaEl s (b asal,
S s 8 grets Jbool b
3 SASG Jb b Db Y
(JSKL s
LS > osan (SIS S
FALE L)) G50l 3 slashas sl
T b ) e (5 52 1)
o S S Sy s gl Jus
> ol S s Gy sl OO S
IS o s Shelan s IS Ly
Sl oY FE > gseds Jbos
SIS Js> 5 P Ak

54 geeds Jb L ocdsed Jbos

“}:J“‘J‘ Ls{t,é,,:ﬁ

oy e L~ é 035 & (oY
> g 6 gt bl (Y
d g Db Y oSy s
S Fr g e s (S
@b S SIS flse s 55 558
o @ S SEEE E g sl
s S pples law > & s
3 & 5Y s g_;vb 5 3 S
SECIC R R PN
SIS I o 5518 4 155G
3 S SIS G 4 S (S

< |m~qﬁqm-

WY




i

303 5,5 w.u&gjjjt.ﬁ&;ué
> S Ol Sl S5 (S
T 1 S n Sl IS b se
& S5 el el Gl
Sl o S ph > & Sg0s
q;,sfgt_;;&@ubgsp?s))
aJ 2 5 s (Ol ol 5 gl
SOL el I g0 oo oY i
o $350Y 4 JISL Sl 5
Sloskae s o)l g Jops St s
LS, o sae ) asklog b
sty 4S5 483 S g o
el S g (S e S
S o gy 3 S e 2SS
ool ST s sl Sy sl
T K A S
o S E s g ool s o
(S5 AT JsS 6 m 5 glalas gy 5o
ﬁu})brﬁéd)uu&‘dicjb\w
St S oMl 0 5ty 5
=5 D GG S sl s S
gt Sl e LSy g e
o 535550 53050 4 (S Okl
P PR P EPL W g W e
G Slles s 4 oa S SISO
o S s (GISG L d

0595 g subsls gish > sl o) sy
L 5l b & sl Sl O
Al 685 S oY
\-:-‘lzgé“ﬁ‘iﬁu)>}5liﬁ>'_gié
Sl o 0 (S50 &L ansS
S DGl Sl 4 IS
R R
3 sles s gl JsaS s 5aisso)lr
> agmegagn e S50 oY Iy S5
@2 sl L IS e )l
S gl Y ol o) Syl S
3 sy bt m S S
BT S 3 5l (S pde solind
s HS ol Y sk s e
559,85 3 S S NS 0 sy
>l s xS oS oKl
Sk sl 5l s > ool Sl e

03 (S 5 bV SIS @ulys 2
el a3l D s (S s
b S sl S ks 4 5500
R
L3 (S Sl e oot o
S Ol o 63 5mm 4 UL oD
N T N A
o 60 GSSSL Ml e S

Pyl s o S5 oS5 e

@olazil 5 adg,lml JISSL Ol
> $5b g ool solaluT 5 5zl
oS S Dy dsel s bl
S
Sy Bl SIS ol
S aRE am d g oS Gy
oy G sl 3 4l S
ol e (o (S xS
(5205 12 5wl oS5l
ST Jo s (S IS o3l ¢
Jdss

L) Hsel o5 5 55550 ol
S5 5 g s Sl ke s s (S
e Ol HS e s 55l
S5 sk sl @Y (RIS
Sl 5 SIESEL Sl g e
3 sV pama Ol > (5SS
35l S A il s Sl i
S Sy LS e fie Sl
2 5 wely oleT s 02
Loy b a0 (Dl (LS
Nyae S5 g T BY
SSOL bl s o 2l S
PR W P P
Dl Y SIS g S el

5 e Ol SSLs @ b zie




Economics & Finance(4).

Phan, D, Narayan, P. K, Rahman, R. E. & Hutabarat, A.
R. . (2020). Do financial technology firms influence
bank performance?. Pacific-Basin Finance Journal, 62.
Alshater, M. M., Saba, 1., Supriani, I., & Rabbani, M. R.
(2022). Fintech in islamic finance literature: A

review. Heliyon, 8(9), e10385. https://doi.org/10.1016/
j-heliyon.2022.e10385

Alsmadi, 1., Zarour, M. (2015). Building an Islamic
financial information system based on policy
managements. Journal of King Saud University - Com-
puter and Information Sciences, 27(4),

364-375. https://doi.org/10.1016/j.jksuci.2014.11.001

(i Sonl olse s g S 0y
> b el oy bl ol
Al 4 p5IS E g S
Lis) o8 Y8 4500 (oDl co
oy siilsd R s Sy 038
5550 s sl oS ObaT Sl
Sl S5 o5 4 6 b e
035 45 Tt st Jbo (S5 @ulys
PRPEESIE PR RS F RN BY
e I 4L?5
B S R T
25 g S Ay g JISSL
Sl S5 65 4 s dly,
3 ay et 45 o5k wd (GIS
bty ay Y e S5 g
J sl ed g 4 gdis 3 Lk s IS
S (K Callan s 0 Ty i
A3 da e S Fa9 4

Sl Wl s 1 S5

oud T iyl g9 e 3 ESSL Olaslas! 5

P AN
Chen, M. A, Wu, Q. , & Yang, B. . (2019). How
valuable is fintech innovation?. The Review of Finan-
cial Studies(5), 5.
Lee, C. C, Li, X, Yu, C. H, & Zhao, J. (2021). Does
fintech innovation improve bank efficiency? Evidence

from china's banking industry. International Review of

Sl Sy g (S sl s
Ol Y W plesl s SRIRY
Slles sl s Sy 6 5SS
H$—<33~*:3~\e > %SL (S on2 LSLss
>S5 L g e SIS
shoes ¢S ead 2 by 45 I
(AL oy 2 3 & 5L ke ks
sl sl by (JISSL Jilse
o s W’ﬁ“-’“”é"x‘“
Saads 55 4y Pl gy 5 a8
Ol 508> o oy S5S Sl ys
#5285 GG Jbs ol 5SS
S S @S S e s
5 asaly Jhmlr Sy s K
sk ) Y pame Jbo 55

NETSIECRE
el g (S S S s 4
el 153G b s (S JISSY
ool 155l 3 5il) » o n3 >
305 diast pabd Caanl OLG e dd
el ol Y P
A o g5 0ls 16 5L
2 oY s SUGE 4 Sl e
S el I Sp cas sl
SYsS5 5 S sl DY pane

oL @ S Sl (S

Vo




Lo Jbo Old ol 9 s

ade a)')l_._”_;l:_wb);r;fc,.;,w

B8 Al pp b sy

99 J9 Poehe

b S 35 ol hy k055 sy
oly 3 edsT Cows o Lilge 5049 OT
Y SFE T J gt
S 655 0305 plail b T i 5
e U s el Jlo S3las

daie b ol i3 b Sl il

5 Al Slawge s SIgs S o
sile ol 53 e B o glaslg
rl Lol ediiST (e lil 08 d i b
el 31 31 S S ogs o st
5 ) Sy 93 4 ol
o Sl oSS gle Sl 21
Bl a2bls &S Lk cab gy e sla sl
OT Gladaly (oo Jgy tdllas ol 5o

9 ))_.."5 slasl 9 Ql.\_u)J..é.J»LSYb

-

doAdo
23S slasl &S Cnl sy s
gy ) S o g S 4 e
odesl @s@shdxchb‘&{é‘ﬂ
Coed L & (556 b (Lo s ]
PR U Y- C i P P
Sl gt sladaly S eIl
5o Fleil ann g 5 O (gslal i

.DJ‘.’




(s poes 0 G562 lad s,
ﬁl.xﬁ@ﬁ\)guow}uau
ol b slaslil i o Zoly
sl I ey 28l 4 e
Rl s eSOl S e O jlane
35 83 Skt Sl Sl o
el et e 53 a5ty
wis oL gle S el
O3y Cews Gl 5 (S8 Ol ls
e Kl g e a8 Lyl 13 Oyl
Slrhs 5 Laesil (SanSlass o

.n;éb)}&»)sdggw

Jm 1ed9d Slaelys gal” .

Sl ol o UL L LR 5
a5 BB ) L 4y e S
Al ol ssd 0 Sl s sladel s
o 1y cdes olly ( sUb Lel s
3 s Olads asoy u:.al:

.L.fu.ﬁ Jjbu&t{xj‘_glﬁojjﬁ:

woi Ja 1 ooladl wby L o

Ay il gr el s ls a5
ol 45 A sl e gas gLl
3l U o el ulg s el
b glie 258 I rimped 355 (o0
Cn ag sld 5 glales

astle O e S50 clac s

ol plowil LB 5 e (glakaT
Sril g e aS AdHsTel Ll
(B 0y gte (e (bl Rl
LSl 03 delas 5 gl G2 555
o el S5 00 st e
39y Si L bl ode 553l
Iy o LS, i il sl
23 A4S gkl ogh e el gt
hles ST 23 ol ool S5 SIS
CSS e Sl S et 5 S
03 g03 02l 3 1y Jilos 5 Sl (Mg
oy oyt L rsts 1) S0 b

3 gige o gmime 555 da o 2 Oglas
9 Sbadl 3 295 Jg Somly

dxole>

0T b o Cal 6,85 Sl e o sid s
Sbaoly 5l edaT Sl 05y e
[OUSRINE RIS e
S S syl b 58 e Slas
slamdl aws ol (bl b, 5SS
2B sk 4 il 5 (or amsl (o0le LS
s T OT OS5 g

Sladl GYb 29w Jgp Sy

g

ke o 25,5 L Ll 5 o0 g 00

2 dyy 235 0SS S48 2 ds
ool alex Sl e an Jola Y gans
ML@(\.&J\)&)\K @_Y 09

ad> 0 opl )3i0829 Sl > w0

= Gl s G565 Gl U
Fls Gl Sl Al e )l s
Calides Sl Ol 5o G o gy
sl b oodd e Sebae ( SSL

355 plonil Jbo o 58 S3elas

dﬁ 44..1>Ja &‘)J:&Su\b’ 4{? 41’)0

ol Slas S S8 gla
CMbas 3l gl oYU 8,8 L3
=bas la o 3 bl 5 Jbe
Lite ooy 8 opl oo sl slol Calies
S35 e 10T 035 e 5 U
Y gla Gy, S e lsdsly A
s Ol o sl fols cuy
L oadeboas L6 sbiul & A& amy s
Sl o b Sla IS5 Sl eslinal

Al o J gy ol w3 LS
ol nbMist by ALl Al

sbazdl 4y o)ligs odd g 5id 5 095
Grrb 31 ol 33,8 o305 g5 0
L S 5 S s (1S ale e
b s e sbend sl oyls b s eSS

L oeszrs onl 035 bsle Solow

A\




Sl § P35 S giawd § o
S b ojsbe 53 S

AN LSl (s dm beole
Ol 30 canalo 5131 (6 g 1 KiaTon
Ll STy g SH slaslg ( Jl
o ol sl sl re 6K
el Sl SN Jdme 0l )y 0
dxaler 31 1 o e § 2

53 b Ol it 3gel 9 (AET

5 slasl 0T ST o sty 2550
I b pasls jasis S8
23 Bodgad oS folS Dleghan o g o
el 5 58 g > Shes S5
o pnis) S 5o oS Sin sl
35 fily dad 0L

E g I PP TCON PR U
L oodbas 4558 a b Ol e
Gk 31 S S Jl EMeles
Slalin a5 5,055 cla JUK
Sl Lo ias 515 #3hasd
sl 518 el bl o0
sloul gl amele 3131 o s &S Sk
031> 95 Sk Sl ses Ken b
3 g

Sewké Ho ol ) olas!
CS Hlie 5L anelom 51 31 S5

A

e ol ol g by LS 150 Sl
Calg oo 5,k s b,y el 4

YR TNCIN JEH

Olods 4 wpwd bl .

Sl Slawie plo 5 SSL: Jbo
L o5oke sl ol (S (L 8
Slal il Sl e b iy
S wnS Jlesl g 541, 8 S
Sladss @ (gole Ol g s w2
03 35k o olshs 1y (S
e Ll oS eSS 03 50
o oleds galS L ol
GV s L oS bl b s 2o
Uas ol ol oissly (S35 0ipd oo
LS5 S 5 iTy50S 5131

2 e e 53U S S

L oge Dlodd Cudd” Sal

s s 4 Sdss gladaT s Jrals”
o e Ll g o UL IS 5 (258
Sk )l gl ardg 5 peS
5 Sl oo Ll oasas
bl Gl adb i el 5
IR @sﬁsﬁd\yl
5 5 omb CiS Ly s
Oledss 4y Sogdoes ow fwd

Lgh o a0 (SH9 0

9 LS'&-E‘} Lg.\l_«a_;;;‘ WJS c\ﬁj
RV NITIR:

9P YL (2w Jo Sy

m;l.?

2 dy i lb g P Rl B
=l fls L S b
(e 3058 3l Ale al e 5L
ol sl BB Ol Gl
23 Sl s S e S lelas
o e g e wle e gl
23 by g s 1)
S (g3le DI s e 350 el
o Sl eE s e
st o b st kS
S5 CieS 5 el Al L
L3 8 4l s

5 oLl opa GalHl
G 3 ez 05,5 1SS
e Ll e 558 S sladl
omlagd b Cad Oy s ey
Oled s g antal auja 158l el
o239 Sos,e p8l g 5ol
Sl o I sl g3 el
Ul 4 SgpS gl s

Loodd glndy gl Djli L 2B,

OS_‘_A c.\_;)\-\_;b@j\sﬁ.&oﬁj




o 3 odins 5518 15 e oSS
b e b Jl Sl S
Sl S S Gl led 5 03 505 G
Gle sl & Sy gl )3 5 s,
0358 Olimpen s )18 L3
Sy |y S ss 0SS L b
D PS5 PO RS KU PR
5 g SO gl slg b o)
s o, as iy cla gyl
oslinal LT &, 5 &S 1SCin S las
53 IS S e e
Al Lo s esmi0j0le (258
e 1y polazel BB 5 5ol s 0ls
SIS Sl Sl e AW e
s S Lis 5 osd Jy o e
Lo 538" gobasil 5 Jlo pllai & ghuas

RGBO g FE

10N ¢
e e

S syl ke

R R gyt g P BT IR (P V)
Jom b rez o))l Sua 41 OLMD!
ot 3 olaie (s 5 (58
© ol Pl Slewis e s S
Sysa 5> Sledbl e aldS o
2 e pd 5 S le S
sl b (058 g bojsle bl
e lels S8 lie s 43 535 8
SV g e 53 o st 5 (Ha3 58S
Ll I3y Sl el

G i

Sl Gl G g K o5
GYL 5 o Dl by Hui8 Jb
Syl s Sl anels g sl
03,5 G |y Jlaplls ¢ 5205
Liy g oesls gals 1y S gladeT s
(ol osdle AS o Ly i | (550l
(b5 e RlPl e e 050 g
SealS (Oleds bl an e il sl
sbazel Clo (b Dledst & o
Slads Lk sl 5 Jas slaslg
PR

5 e AW p s g5l g Lol
s 5 b Dlawsecpo e Kaloa
5 i ds adaly oo Lles el

sl C_,_:Jw 9 abls u.oalfT a7 g__,él‘,.c«

oS g S Gl Jlulas b
Sladst b abelas dle (a5 J
ol S SMelae colii ol 0 g Jlas]
Ml ulo Uy ZJU jed
ST (g lns 5 ¢S S

(o Do g 9 5

9 =198 (598 sl p (S
5 SOL e Sl o 100y 480

G e Cmls SIS ol LSS

Sledy &5 Ol rie Sy 36 gl
Ol ks ialS gl dgT J
Gl ST (st J g b s e
L pbite gla (o) plonil 5 0l s
axals b s ldelss 5 g las S

sl
Sl Sl 3ot RS 3l 3 9 Ol
bl Sl e 5 b 1530 5 51 L
Sl S o il
Gls Sl jasei S Jsene b
sles Olman ules eslinal oS S
23 St O 4wl el sl sls
SLa o b AL gLkt s i 3 50
sle s 5518 5 osd e
9 03400 paltus 9 V-EM@')}‘TS}Q““
F el 53 1y Mo oS St slo )1

Aol dlyl b 5 sla sl 235

AR




i

555306 5 gilios Ky S it

255 Ji5 40 91 9SSl v o0 45 5 S5 S (g0 45D Y

S9SN AT i 43 ) 48 5 A o Wi S 4k —)

(S5 9% MO 4> Hog) o Vgl ara—Y

SIS P AN 4 PGPS 3 ol U 52 S9 S 9% S RIS O j o2 Hgi gl arn— Y

1§59 19 5IN 33 o kol 5 (g M ARh0 &) 45 550 s 43 o o giio! 52 453 4k —F

4o 9999 91 59 59w (551 10) 013 J 99 gt 4 ol A F9 515 5 299 o2 Wi L 42—
“S94 39 8§ o O 5 g gl

il ) 5 2 9 #9491 S H3 B H S99 S 15 SR 689599015 29 % HgigSibain—F
“59% 19 9 o3 (5 9 giwiilo 4 5 o 9993 9159 TN

4991 Sl i 3040 0 LI LS T3 9SS 3 g a4 o © g0 5 36 5 (SN 9 419 S L idH 8

455 gflg31 g 9,5 4 43 . 595 Sl 19 41 41U Uil S8 ot 5 SN 4 9! 55 sw of St si 5

"S5 9 ol T 45 4 il d 1 45gi0 198 41 2 5 y1F




SUR R PR
S o7 ‘L;-Llﬁ ) eSS
S 4 JISSL
s psbls S S
who o dbp 4 (s 8
Sh e e $sh L5
N Y T
J by g sz s Sl
3ol Al Sl sl
3258 5532 P 8 (e
iy g padly Jy o
03 (S Jl 4 548
G319 cgdao 18 Wl yolo
b 298 A 4 Gl
olo &S

Sloslas 5 adlaxl Lo oyl

ole )3 Oluilidl 5758 p3e!

(oY S5 & g e
3 o sl A Sl
WS s o S ey
WIS -BY)

295w & (eSSl oMt &
fq;,s,:sma,s.ba.é:
Sow 4L ade

G g o 5 Sl Olasilil >
>SSl (635 (5 4 s
3 &S eddsE 4k e
SUptl 5> gube Jy
3 S SISO s (Gulss
3 S (Dl 5 o ond
5 gl Bl s ety
S sl S 0l
3 pSds s O s

b S g Y

Jigslsy—a TR Sy
@S 45 AJLATQ:&;:LS.Y;}
syl Ju oy ol 415
SL5 ok s Y @
R
i 9] s‘xazo)\-g Wby
0 s ﬂ}éér‘iﬁ%‘ﬂ
PPN
S Lg;ﬂ\-go,w)’\?{gsli.
S 55 degcgi Y55
$f Y S a2 S
S sS e S a ok
R K N A P
S 5l Garily S s
LfS )J)_< 4:.5;.61)4.1.3.\5:
I Lo gl 1) 2855 4w o

Sl (S st sk e

[ wﬁ:’g &b. wa' )
gSeds- O &5 gig g3 gui> oS
S (g O (o ¥

Sl
oty Sy e ESL O] >
Oldlidl 4 (g bl oyl
> Olejle gk 5 Shes (S
sS4 o lpliggl s,
Ly > g Jbs (S
AL s Sy ey a
> GL Okl 5 & il 3T
te d laglee 5 s il
Al colua S ass oo
Ol s > by oot
Hod s s g0 05 S

Ceeds Jle 45

ARl




Ol e i3l sl >
3 S e el
s b s g Olie) Sl
N ST R P Rt

Jsess

sdwie SlHbel 5 A (OlSTL
Ob=d .l ol ais &S
S 403 JS e 9 gl yis )

5 plio s pogd 5
J& o6 2 silae) Okilil 5
s p sl 5 e’ 5 o,
S g I Dl
s> alS, CL_E_A & s
ey Sl s Qs
s T S RUS P
> S kb S
e o 0lsae) Okl
Jimy Ol e Hsdis

6> dE s Gt 1s J s

s eyl elsl
PO 1y Olawiladl Sis g
02 3,5 el s 05
3 aslas| oylsl a el
o) a8 edT Sola s las
03 HsiS Slsyl T
VAL 228l O ols
23 5 Sl o3y JIs Osde
=5 ol ol Jle o ole
SalST s Oske VYA
Sls)ly o i el aBl
Wlml Gl sis 5 okl
5 Sl e g ul_:_wfb

4 QT Q\)JL..,& o "’"m,

W Sl e ol Jbe fo
5 A OLuSTL 4 s Ol
Slyslo (g,e odowie Ol
Feob @ olsl cpl Ll als
Gl adlel ys e VF
e i)l & ol
O s Ol Oyl
sl ials i Jl
=) LT el
Gl g ole 53 coylsl
VYL Olwlasl a8
asls Olysles JJ\; KEAW
O gadan FOO 550 &5 ol

s olis 1y U':'Mf )‘b

AAl

(xbe

L)

23 Pz Y
RS

538 LT -F




b axlac

LY Dag A R * o
ol culsy g 0l Wl
] PJR) W] EY-T
- ) O o
L eSSL Oliasladl 3 .ol 035 515 559 3 5 Caliden sla [l dals w88 Il 4w s Oldlisl SSL ) 9K
osls 1) SSOL L paSw a8 fds Cwo b ar ) b il Sl s S3e sla el 5 b (6550

Olda,ls” 5 La ;._iJ_AT‘L;xA)u)@\);.xﬁmw,};susgrw)p!w\&mﬂrg&u

Cews g b St gtn by syls L 53 &L alows il azils (5 550 28 ESOL cpl sldazal b 5 e

5 Sl S e b ol oile 6K e OB Al b 1 eSSL Oldlidl 3 Caidee (sla o oT (glas,oT




-L‘;,u.;wu-

Ll
s Al o VG & LSl s
S sl 2 b Sl SFTT
S Kl 58 e e
Lol sl b s CalSle SSL sl
SLeSL I (S S8 4 ol ol
Jlasl o)l g 5 L5l ol
7S e &S0k 4 LU 1 (S5 sl
R T
5 Jrte s Sl Sl S
I e i
Sl b e &S5 e shae (55 IS
5l s Sole pl b g oS ol
Loy Mol b OVl Ollae plas
ol Gle 8 i Wb S e hol s
Oy Sl YF ST 55 ST o
s Celu¥ L o STllcs 8 s
Gk 4 BLISI 5o ol o dle il
= BN RSP VEN G JOH
Sysa ly 5 e o})'éu&&,:u
o 5 mals (o 5l F Dl im0 Ol
SRV s b ol e S
Leoag b5 Cod s Sl a Oreree
Sl s Cd LS5 o0 Zholse
T o3 s Sl bl ks 8 oS

BE c.,\_.f»l_f FEM N S ‘_gj_.:b’ Collass!

YY

Aaas Olo glas
Cale) 5 Dkt sae Dy T
Dbl > ogn sl g T 51 (S5 0 56
Lias T olal Coda 5 sl o SSL
by aS Sl S Oleasladl 5 & el
5 Al Il ks L)
Cloud ol I 650085
o> 3 Application Network
odas Coldal oyls odge 4l (5 mle
05508 Suley 5 Dl kst pasas &y T
b b eSS e bas 5l ole
el Sl Lis 5 SSL Olilidl 5
o Dl jnd Gy o b 515558
S aS 650 09w S elre by YL
= S o Dope ol 4 Okl
aS e slaodsn rLu" Oloman . ASL
3 Hshen ok adle D5l5s Go b
cla $STL o 1y 545 s al s
a3 Ll s (S 5l (o0 s
P s s S e Dl
S Gla e ol e s, Ko
S e e e sl T
Sleds O US 4o e 5 OBl L0 4
o Nl Sl gblg ple s s
Ol 086 Culey 5 Ol st &y el cdas

o 388 D Gl g

(il bl ol 03 S K ad
Gla 4l g s 55T Cows cla & s
3 0 Coley 5 Ol s o el 0l T
SSOL alows OB Al g L SSL il
25 gr ale 8 5

ol pd o 1Sl Al
5 b b 5,50 53 Sy el &S ki 5
5 S,k olal e T (gla 5T Cos
23 oS o S s L 06 e
5 SMpan 3550 53 phl re gl o3
ns 2T L 06 ol

B, &:ASJMQMJAVM‘ Lo
e So el js sl ) S
g e SSOL Oliailadl 5> Calises
s JL ¥l i o7 ezl Gt
5 Ol oylsl esas ol Eia
slinl $SOL oleaslasl 5 o 56 Cule
éum,wow.ﬁu@@,
ui_ér_g):.sj_:_fu_aj):\)q.téu
s ks s @b dabessle
el et LS el oudoeza YL
S SSSls e ady 31y s il
.r\u,ﬂcﬂv\u}_lfo)mﬁ

03 5o o) (o a3 1ESKL alons
5 Sl s ol a0 0

OUGMC’,‘L&JJ}T@J}O}JGQ\&)




Ly s o iy 0k oS Je
£y [ R 0 P S PR RS E | NGy P P9
ples sl Gl el pele
35T okl e Sl b oS
O )3 sy 0 Lo e ) SOlre g
(e 3 Gobae 51 enls Lo LSS
Sl sl S SVl gl 55
23 PBlee sl Sl s DI 5 b

Ll ol 4 S Ly
Jua SL;L,L..oQ\Jk.,'-Lg!jcotg-r-a
e e R TS SIN
plos 5 ool 0l 8 5 Ol s
5 peeeid ol Jle ja oS Sl ks
Lol Ll edd objylgedd Sl
o aby e gle 055 le Sy T
G, g o)y ohe L5 aost L
5 Sl Rals oM O S b
T 5 s s el sle aal

AL o O Jold 558

oS S e b 4y U
O (5 &5 s (o ojlrl Lo 5 0 )
3 Olewidl 4 i oS O 5l
e 6 0 8 L3 o 558
Sl ¥ ol YF 51, S elas plovs]
odd o ol ) &Sl 3ls RalS
) oy S5 L b S b
e SMolan 1 plonil 5585 Janie
LS s S Ol ylg dy 5 U5 siie
Oolae Doy 5 ing  dlgal 5 bl
Olas 4y 5 Lsd Oluilidl 5,05 SLSI
S Oliladl sladl (i > 651l
Al d B e 1 S by
58 o oo S S

29 03508 Akt ¢ whw 1Sl dlxo
Sloghro OB oy T (S O 3590
WY

LSOl Dby g oole sl bezopnd
ozl Jols o T dle (3le O3 ol
plosl g, 458 4 ahoen Lo &S Sl
J3 b SLESTI O3 55 aSand o> o8
sl 1y (o VRS s ol s
Lo VFo¥ Jle SLESTH OB 53 (o3 ses
S sl S sl B
showl adle &yl ols ¢S Y L)

JU S e YK g P O S Ry [ S
Ol Cod Ll il o5 Al
R NI PR g
Wyl 8 Ol e G &S pliedl
M o oml o esdle 3,8 oS b
0P8 ales s Dl ngee g T
Sl G5l pelr gl S W66
SSU il s b il oy
sl ) Ol ks U551 e5Y Crolr
ou..sueuo\,a;om&wuvﬁu
) S e LA Sl e eSS
Colbes U ol Jb ys gyl
SOL Oksladl s Jule Cin 6, s
(e ST Okl s gls 055 plad o
= =l b os) Slles Dl b
05 5 Sale) i Oliman 33 8
S a8 Salae ples & ST n
o e b $SOL Ol s Gy b
IS G ol Gl 355m s 8
ol Il 305 et 5,
s & Jg Aall o SV plas
oy g Jlgal Slsyls Sl 6o &5, 8
Iy dio 55 &Sl Oss im 5,8
& Ul gzl a4 g oS 405l e
Olusilidl 5 5,0 3 &K R

5l Lo el ois 8 5 s ¢SS

Yo




o,«,élé‘,ao}‘g@d‘?gézfgwﬁéﬁﬁﬁgﬂﬁﬁﬁﬁg41
!‘“54:,oq.gaé»“,:,:o,;d,swua‘?np,u?:au:ma

ﬁbd’ééélﬁn@‘?ﬂéél@é”é‘?g@ﬁd;)sﬁéﬁﬁ‘gé‘xﬁﬁ‘;‘?}y‘géd
}13;.@é@g—&,élﬂ439}‘32&9&5643,3'356&&gl&dl&é‘é‘?g@;o}u}io}ugmﬁ
1g01om 9315540 g1 (595 Cudlad (5 gouww o g 41 31a 3 5 930 Y g 91 35 30 4 BN 3o (SS9
P61 30 5539 319> O:okro (o o Wl 6 3L i gia i g> S gut oS 3 o2 5. Al 45

.‘”5450,”3“5)'943
5 161 30 90 yino 5 53 & Jladlicmio ud 1Fo ¥/ oW/ o¥ of GFIYAPY 0 Sily iuilil o
900 193 Sl LuslidNS o2 i golini g1 9 19 oo 920 Ly J> 9 il 91 59 5 15 09 5

i (595 © g 33 &) gl 103 93 g0 (F 93 91 9l 30 0 J 99 (H PIld b 4 & gy 45 3192 G
5919303 F 15 S P SFL kS P S5 9519
(g Wl (SPB0 pw gRgg 28w Al 4 T O 190 4 oS (oS 35 9 N 39

—n u , @ x @ www.dab.gov.af




come variable of online trust.

The value of a person's range is between 0.00 (zero
correlation) and 1.00 (perfect correlation). The corre-
lation between company reputation and online
trust (.293) considers a week correlation and the
correlation between service quality and online trust
(.387), which is considered a moderate correlation.

Similarly, the correlation between security and privacy

policies (.485) is strong because it is close to .5. Then
the correlation between web design (.343) is consid-
ered moderate. Relationship commitment and online
trust correlation are (.485) although it is less than .5
but still considered a strong correlation. Lastly, the
correlation between repeat purchase and online trust

(.422) is moderate. The results are given in Table 2.

Table 2: Correlation
R SQ SPP WBD RCM oT RPI
R 1
SQ *+490).
SPpP #3472, #4177, 1
WBD #3372, +350. #2294, 1
RCM #2093, #+403. #340. #308. 1
oT #2093, ++387. #480. #343, #4885, 1
RPI *+350. *+360. #+328. #2284, #4272, #4272, 1

4.3. CFA analysis

Model is also found fit for further analysis. Table 3
shows the model fit indicators, which are root mean
square error of approximation (RMSEA); its value
should be less than .08. Tucker-Lewis index (TLI)
should be more than .90, Comparative fit index
(CFI) should be more than .9o, Cmin/df, also
known as chi-square/df, should be less than 3 (Hair

Jr, Black, Babin, Anderson, & Tatham, 2010). For
the present study, Cmin/df value is 1.28, which is less
than 3, so it is acceptable. Similarly, the CFI value
is .925, which is greater than .9, so it is also acceptable.
The TLI and IFI values are greater than .9 (TLI .909
and IFI .922). The RMESA value is .036, which is less

than .3, so it is acceptable.

Table 3: CFA analysis

Fit indices Achieved value Acceptable value
Cmin/df 28.1 Less than 3

IF1 922. Above .9

CF1 925. Above .9

TLI 909. Above .9
RMSEA 036. Less than .08

Note: The remaining parts of this article will be published in the upcoming issues of the Magazine.

By: Ihsanullah Mansoor, Rahman Shah, Bary jan Patwal
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has seven constructs, each having multiple
items measured using a five-point Likert
scale (1 strongly disagree, and 5 strongly
agree). Our survey instrument was devel-
oped based on a quantitative measures total
number of questions 32. For the descriptive
analysis, correlation analysis, and reliability
analysis, we used SPSS as the primary tool.
The CFA (confirmatory factor analysis) and
SEM (structure equation model) AMOS are
used as tools.

4. Data Analysis and Results

This portion of the study will run sev-
eral tests in SPSS, which is reliability
analysis for reliance on instruments used
in data collection. Correlation analysis is
used to analyze the relationship between
the variables. Descriptive analysis is used
to analyze the descriptive statistics and
structural information about data. Fur-
thermore, linear regression analysis is
tested to know the impact of independent
variables on the dependent variable.

4.1. Reliability Analysis

The reliability is checked through Cronbach
alpha reliability. The value of Cronbach alpha
value should be higher than 0.7 (Hair, Black,
Babin, Anderson, & Tatham, 2009). The first
results indicate that company reputation reli-
ability is .703, which is above .7, so it is ac-
ceptable. The subsequent reliability of
service quality is .704, which is above stan-
dards, so it is acceptable. However, the reli-
ability value of security and privacy policies
is .548, which is below the .7. According to
(J.-C. Wang & Chang, 2013), it is considered

YA

moderate reliability and acceptable to report.
Next, the Cronbach's alpha reliability of web
design is .465, which is below .7 and consider
as low reliability and acceptable to report (J.-
C. Wang & Chang, 2013).

Furthermore, the reliability of relationship
commitment is .644, which is close to .7,
so it is considered an acceptable value for
reporting, and the number of items is three.
Now moving forward, the reliability of online
trust is .6 74, which is also near to .7, so it is
acceptable, and the numbers of items are six.
The reliability of repeat purchase intention
is .625, which is an acceptable value and three
items. All the results of the reliability analysis
are given in below table 1.

Table 1: Reliability analysis

VARIABLES Number Cron-
ofitems | bach's
Alpha
Reputation 2 .703
Service quality 5 .704
Security and privacy policies 5 .548
Web design 4 465
Relationship commitment 3 .644
Online trust 6 674
Repeat purchase intention 3 .625

4.2. Correlation analysis

The correlation is used to indicate the information
about the relation between dependent and independ-
ent variables. Independent variables are independent
variables: company reputation, service quality, security
and privacy policies, web design, and relationship
commitment. While online trust represents an inter-

vening variable, repeat purchase intention is an out-




Figure 1: Conceptual framework
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The framework represents dependent and
independent variables (see figure 1). Where
company reputation, service quality, security
and privacy policies, web design, and rela-
tionship commitment are independent vari-
ables, and online trust represents a depend-
ent variable, repeat purchase intention is an
outcome or intervening variable of online
trust. This model is self-structured for ana-
lyzing the impact of independent variables on
the dependent variable.

3. Methodology

3.1. Sample and data collection

First of all, this study is primary research
because this is only for enhancing knowl-
edge in the research area. Data were col-
lected from students of Al-Taqwa Insti-
tute, Afghanistan. For sample size deci-
sions, Raosoft software was used, which is
an online sample size calculator. At the
time of data collection, the university's to-
tal population was 3500, so the resulting
sample size guided by an online calculator
was 252. To achieve the desired sample
size, 400 questionnaires were distributed

among both males and females. Two hun-
dred and seventy-two were initially re-
turned. From that, 252 were found us-
able for the data analysis—the response
rate of males was 66.3%, and the female
response rate ware 33.7%.

Most of the respondents were between 20-
30 years, and their response rate was
57.5%. Almost the highest response rate of
response bachelor students was 78.6%,
and 16.3% were masters' students. The
income of respondents was different from
those who are less than 20,000; their re-
sponse rate was 16.3%, and between
20,000-40,000, their response rate was
34.1% than between 40,001-60,000 so,

their response rate was 25%.

3.2. Measures

In this study, the questionnaire survey is
used to acquire the data about factors influ-
encing trust in online business. Five inde-
pendent variables, one intervening variable,
and one dependent variable is used. The in-
tervening variable is online trust, and the
dependent variable is repeat purchase inten-
tion. Independent variables are company
reputation, website design, website service
quality, security and privacy policy, and rela-
tionship commitment. The questionnaires of
relationship commitment were adopted from
Arnott, Wilson, Mukherjee, and Nath (2007),
and repeat purchase intention questionnaires
were adapted from Chiu, Wang, Fang, and
Huang (2014). The others five question-
naires were adopted from San-Martin and
Camarero (2012). The model we tested here
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FACTORS INFLUENCING ONLINE TRUST AND REPEAT PURCHASE

INTENTION: A STUDY OF AFGHAN CONSUMERS
(continued from previous issues of the magazine)

The value perceived is the most valuable

predictor of repeat purchase intention
(Parasuraman & Grewal, 2000). According to
(Parkinson, Ball, Blake, & Key, 2009), users
are online looking for valuable products con-
tent, and websites more than ever. Marketing
researchers have proposed that the principles
that drive customers to participate in retail
shopping include functional and hedonic as-
pects (Babin, Darden, & Griffin, 1994). Busi-
ness studies and surveys show that online cus-
tomers now seek accessibility (Parkinson et
al., 2009) and freshness demand, discovery
and innovation, and intrinsic needs
(Wakefield, Wakefield, Baker, & Wang, 2011).
The role of perceived value in explaining the
behavior of repeat purchases in the online
shopping context was focused on in recent
studies (Kim & Gupta, 2009; Y. S. Wang,
2008).

Some analyze the impact of online shop-
ping benefits on repeat purchase intention,
i.e., profit intention association (Forsythe,
Liu, Shannon, & Gardner, 2006). Under the
End Chain (MEC) Theory (Gutman, 1982),
shopping motivations have a hierarchical
structure, with benefits as sub-value objec-
tives. Therefore, the value-intended relation
is compatible with the MEC principle that
values are the primary

priorities that cause behavior while the

connection between benefit and intention
demonstrates the importance of more tangi-
ble objectives in determining behavioral in-
tention; benefits serve as a means to achieve
values against the MEC objective hierarchy.
Direct conclusions based on preferred advan-
tages are difficult to draw from repeat pur-
chase intentions without distinguishing them
clearly from the
Thelen, & Pieters, 1999).

Although marketing research, Gutman (1997)

underlying (Botschen,

has long recognized the need to analyze the
hierarchy of customer priorities, the study on
online repeat purchase has largely ignored
this problem. Therefore, the MEC
must explain the relation between benefits

theory

values and intentions to provide a deeper
understanding of consumers (Dennis, King,
& Wagner, 2007; Zanoli & Naspetti, 2002)
while researching online purchasing repeat
purchase intentions. Since trust developed
online results in repeat purchases, it is con-
ceivable to posit that the same will hold in the
offline context. Therefore, we put forward
that:

H6: Online trust has a positive influence on
repeat purchase intention.



DAB Acting Governor Meets with
UNDP Head for Afghanistan

June 5, 2024— The acting governor of Da Af-
ghanistan Bank (DAB), Hedayatullah Badri,
met with the resident representative of the
United Nations Development Program
(UNDP) for Afghanistan, Stephen Rodrigues,
in the main office of Da Afghanistan Bank.

In this meeting, the acting governor of Da Af-
ghanistan Bank emphasized the significance of
Islamic banking, electronic payments, and mi-
crofinance in economic development, consid-
ering the improvement of these areas as a pri-
ority in the contemporary era.

He stated that Da Afghanistan Bank has been
able to manage the banking sector properly
and has taken significant and practical steps in
developing Islamic banking, making the pay-
ments electronic, adding DAB has enacted
laws and regulations to improve microfinance
to play a positive role in developing the coun-
try’s economy.

“I believe that access to appropriate financial

services can play a remarkable role in empow-
ering low-income individuals and alleviating
poverty in the community,” Badri said, adding
DAB is seeking positive and better ties with all
aid providing organizations and urged them to
focus their support on decreasing unemploy-
ment rate and creating job opportunities.
Praising the DAB's achievement in stabilizing
the Afghani (AFN), controlling inflation, man-
aging the banking sector, and overall eco-
nomic growth of the country, Stephen Rodri-
gues committed to cooperating in developing
the Islamic banking, the overall banking sec-
tor, electronic payment digitalization, microfi-
nance, and other numerous matters.

It is noteworthy that, besides the resident rep-
resentative of the United Nations Develop-
ment Program (UNDP) Stephen Rodrigues,
and his accompanying delegation, the meeting
was attended by several director generals of
DAB.
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